
 HOT ASHES - Hot ashes will melt the 

cart and you may be held liable for the 

cost of the cart replacement. 

 BRICKS, CONCRETE, SOIL - or other 

heavy objects that could damage the cart. 

These items may be picked up for an ad-

ditional charge by contacting the Sanita-

tion Department.  

 PAINT, OIL, BATTERIES, AND OTHER 

HOUSEHOLD HAZARDOUS WASTE - 

The City of Cheyenne Sanitation Depart-

ment currently operates the HOUSE-

HOLD HAZARDOUS WASTE DEPOT 

for collection of these materials. Hours 

for this facility are Tuesday thru Friday 

9:00 a.m. to 2:30 p.m. and Saturday 7am 

to 2:30pm. Closed 12:00 to 12:30 for 

lunch. There is NO CHARGEfor this 

service for residential customers of 

Laramie County. 

 YARD WASTE—Yard waste shall not be 

accepted or picked up with solid waste. 

Section 8.44.040 of the city code requires 

proper disposal of such contents. 

 ELECTRONIC WASTE - Computers, mi-

crowaves, TV’s, VCR & DVD players, 

cell phones, stereo’s, etc., are accepted at 

the transfer station Monday thru Satur-

day 7:00 a.m. to 2:30 p.m. Closed 12:00 

to 12:30 for lunch. Laramie county resi-

Automated Refuse 

Collection 

Information  

Phone: 307-637-6440 

Fax: 307-637-6443 

www.cheyennecity.org 
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The identification number print-

ed on your refuse container is: 

Your refuse pick up day will be 

every: 

THE FOLLOWING ITEMS CANNOT 
BE PLACED IN YOUR CONTAINER 

Revised:  4/30/2018 



Placement of Carts: 

In order to ensure pickup, refuse carts must be 
placed correctly by 6:30 a.m., on your scheduled 
pickup day. Carts must be at street/alley with the 
arrows on the lid of the cart pointing toward the 
street/alley. It is or will be (see notes*) predeter-
mined where the carts must be placed. Please call 
the Transfer Station if you are unsure where to 
place your carts. *On windy days keep one hand 
on the lid when moving the cart to prevent injury.* 
 

Obstacles Near Cart or Vehicles Parked 

in the Street: 

Carts should be at least two feet away from any 
vehicle or other obstacle (mailbox, tree, fence, 
driveway edge if blocked, etc.,)  In the event vehi-
cles are parked in the street, place the cart at least 
two feet away from the vehicle and three feet 
from the curb.  
 

Trash Located Outside of Carts: 

You can have up to 5 extra bags and/or boxes out-
side your can. A fee per item (bag or box) will be 
assessed. There will be a clean-up fee if the trash is 
scattered and must be cleaned up. Please call the 
sanitation department for current prices.  
 

Spilled Carts: 

Should the sanitation driver inadvertently spill the 
cart or drop material from the cart while empty-
ing it, the sanitation department will clean up 
these spills at no cost to the customer. 
 

To Control Trash: 

In case your container blows over or while the 
container is being dumped, we require that you 
BAG ALL TRASH.  Section 8.44.030 of the city code 
requires protection of contents. (Due to windy 
conditions, bagging your refuse will result in neat 
and efficient collection.) Failure to bag your trash 
could result in additional fees, since the city may 
have to dispatch a crew to clean up any litter or 
trash. 

Bulky Items: 

The City of Cheyenne provides a special  item, rub-
bish removal, and large bulky items pick up for a fee. 
You may call the sanitation department for infor-
mation and prices at 637-6440. 
 

     * Small material must be bagged, boxed, or in        
cans to control the trash and keep it from being scat-
tered 

     * Individual items must not weigh over forty (40)
pounds (OSHA Regulations) 

 

 

 

 

 

 

 

Removal of Carts: 

The City of Cheyenne Sanitation Department re-
quests that residents remove their carts from the 
curbside soon after collection or no later than the 
evening of the collection day.  If carts are left at the 
curb the day following collection, the city may move 
the cart to the customer’s property and charge a fee 
for this service. If the customer will be out of town, 
the customer may arrange this service at no charge 
as long as arrangements are made before the collec-
tion day.  
 

Storage of Carts: 

Carts may be stored in your garage, backyard, or 
where you normally store your present  refuse con-
tainers.  If you have a storage concern, call the Sani-
tation Department and we will attempt to help you 
resolve the problem.   
 

Standard Rates: 

Call the sanitation department for the current sani-
tation fee schedule at 637-6440.  

Elderly and Disabled Customers: 

 With a doctor’s note the Sanitation Department 
can provide “Special Attention” services for elderly 
or disabled customers who are physically unable to 
place the cart at the curb. If you are in need of 
these services, please call the sanitation depart-
ment at 637-6440. 

Grass Clippings and/or Tree Limbs: 

Yard Waste shall not be accepted or picked up with 
Solid Waste. The City provides a weekly curbside 
cart for grass and yard waste collection that is avail-
able at an additional fee. City residents may take 
yard waste, at no cost, to the City Compost Facility. 
For more information, please call the Transfer Sta-
tion.  

*NOTES* 

4/2018 - During the next year, the De-
partment of Sanitation will be evalu-
ating streets and alleys that currently 
have refuse pick up. Residents that 

will be affected can expect to receive 
a letter stating where their containers 
will need to be placed for a safe and 

efficient pick up.  


